NATIONAL SEMI-ARID RESOURCES RESEARCH INSTITUTE (NaSARRI) – SERERE

BACK TO OFFICE REPORT


..
	TO: Director of Research                                                              25th September 2015
  

	ACTIVITY:  Default Resetting of radio at the serving site  


	PARTICIPANT(s):  Mbalule Simon


	ACTIVITY VENUE AND DATES: Airtel Uganda, 21st- 23rd September 2015


	OBJECTIVES/PURPOSE OF THE ACTIVITY:

- To discuss issues regarding the equipment (radio) at the serving site which always resets itself to default resulting into failure of internet connectivity. 

	ACHIEVEMENTS

- Airtel Uganda regional engineer visited the site, reconfigured the radios and reset the DC board already installed on 25th September 2015. This has greatly kept the internet connectivity stable.


	COST OF ACTIVITY: 

300,000UGX

	RECOMMENDATIONS AND FOLLOW UP ACTIONS:
-Airtel regional engineer to monitor the equipments to ensure quality services to NaSARRI. 

	PREPARED BY: 

Mbalule Simon

Systems Administrator
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